Utility TrakR Walkthrough



You have two options to register
your online UtilityTrakR account:

Option 1:

Option 2:



https://www.starnik.net/UtilityTrakR/UT6/Current/RP_Default.aspx

Option 1: Verify eBill Status Change

Account & : 58892
For Service At : 45 north fake account

Dear Customer,

You have requested to activate your account for eBills. Please confirm this

request by clicking the button below and completing your online account

registration.

Thank you,
31st Force Support Squadron: Home Fuels

MNote: We do not monitor this email account. Please do not directly reply to this email.

v
Success!

We have successfully verified your email address:

krystinaholmes@hotmail.com

Setup my Account



Option 1 (cont.):

Registration

Username

Password

Confirm Password

m Pa

Powered By starnilt

UtilityTrakR™

Usemname Crteria
Usemame must meet the following critena-

© Must ‘begin with a letter or a number.
& Must be between 6 and 50 characters long.
(V] May not contain any spaces.

@ can only contain the following special characters (. @ _ -)-

Password Criteria

@ Must be between 8 and 24 characters long,
@ Must contain at least one number.

@ Must contain at least one letter.

@ Must contain at least one special character.
(V] May not contain any spaces.




Once you have finished the registration you will be
directed to a success page.

Select “Click Here” to be redirected to the Login page.



31st Force Support Squadron: Home Fuels
O ption 2: Sign In or Sign Up

Security Code 9
Email Address

Confirm Email Address

SEND VERIFICATION EMAIL

Already a registered user? Sign in here.

starnik

Powered By St@rnil © Utility TrakR™




31st Force Support Squadron: Home Fuels

O ptiOn 2 (Co nt) . You Are Currently Signed Out
Sign In or Sign Up

Username

https://www.starnik.net/UtilityTrakR/UT6/Current/RP Default.aspx Usemname
Password

Password

SIGN IN

New user? Sign up now
Forgot Password?

Forgot Username?

starnik

Powered By st@rnilt © UtilityTrakR™


https://www.starnik.net/UtilityTrakR/UT6/Current/RP_Default.aspx

The following pages provide information on the
following topics:



starnik 31st Force Support Squadron: Home Fuels 9 o

Tra.nsa.c-tion HlStOI'y Home Pay Bill Transaction History My Account

Select Account :

SOME GUY - 0001 VIASOMESTREET 1, SOMETOWN, PN 33080 v
Date Type Description Amount Current Balance
01/02/2019 Invoice December 2018 $18.00 $18.00 VIEW BILL
12/21/2018 Payment AutoPay ($165.42) $0.00
12/03/2018 Invoice November 2018 $165.42 $165.42 VIEW BILL

e By default, you will arrive at your transactions page after signing in.

* This page will summarize your invoice and payment history. To download a
copy of your invoice, click the View Bill link to the right of the invoice you
wish to view.

e Your navigation choices from this page are Pay Bill, My Account, and Logout.
Home and Transaction History will bring you to this page.



starnilc 31st Force Support Squadron: Home Fuels @ Togont

My Account Home Pay Bill Transaction History My Account

About Me User Login Information
* The My Account page presents you with four sections: About Me
o (default), Payment Settings, Bill Delivery, and Address.
e About Me
Address e User Login: from here, you have the option to change your Username or
View/Change Address Pa SSWO rd

e Phone: allows you to add a contact phone number to your account.
Although it states a Stateside number is required, you can add your Italian
cell number by changing the country code to +39

 Email: allows you to change the email address associated with your account
to include where your eBills are sent should you choose paperless invoicing

Powered By #t@ il © UtilityTrakR ™




AutoPay

Pay Bill Transaction History My Account

About Me
User Login
Phone
Email
Payment Settings
AutoPay
Payment Methods
Bill Delivery
eBill
Address

View/Change Address

AutoPay
Account Name: SOMEGUY IAM AutoPay
Account #: 0001 ﬂ
For Service At: SOMESTREET 1

SOMETOWN, PN 33080

* Payment Settings — Auto Pay

e Auto Pay is a great way to ensure your bills are paid on time. You can
turn AutoPay on and off at any time using the Off/On toggle

* The next few slide will show you how to setup Auto...You’ll start by
clicking the Off/On toggle.

Powered By #t@® 0l © UtilityTrakR™



starnik 31st Force Support Squadron: Home Fuels

AutoP ay Pay Bill Transaction History My Account

About Me AutoP ay
User Login
AutoPay For: SOMEGUY IAM AutoPay Settings
Phone Select your account and enter your preferred
Account #: 0001 payment method.
Email
For Service at: SOMESTREET 1
Payment Settings SOMETOWN, PN 33080 @ valid Payment Details
Current Balance: $18.00 o Billing Information
AutoPay

Add New Payment Method
Payment Methods

Bill Delivery Choose a Payment Type:*
() Credit/Debit Cards
eBill

Address

[ e Auto Pay Setup
* Click Credit/Debit Cards to proceed

Powersd By L@ rmilt @ UtilityTrakRm




starnile 31st Force Support Squadron: Home Fuels Q

AutoP ay Pay Bill Transaction History My Account

About Me AutoP ay
User Login
AutoPay For: SOMEGUY IAM AutoPay Settings
Phone Select your account and enter your
Account #: 0001 preferred payment method.
Email
For Service at: SOMESTREET 1
Payment Settings SOMETOWN, PN 33080 @ vatid Payment Details
Current Balance: $18.00 V) Billing Information
AutoPay

Add New Payment Method
Payment Methods —

Bill Deliver; Choose a Payment Type:*

® Creciaic Carts e Select MasterCard or Visa

R Cmom 4 e Enter Card Number, Expiration Date,
Y and Security Code

Please enter cord number without spaces or dashes

Expiration Date:
01 v 2019 w
Security Code:* ’

For services at:



For services at:

Account Name: SOMEGUY IAM

Service Address: SOMESTREET 1
SOMETOWN, PN 33080

Billing Address

First Name:*

Enter First Name

Last Name:*

New Billing Address

Street Address:*®

Enter First Name

Enter the billing
address associated
with the card.

City:*

Country

- —-—

—--4

Be sure the City,
Country, State, and
Zip Code match the
billing actress on
file with the card
issuer.

UsA

State

Armed Forces Europe

Zip Code:*

Contact Information

Phone

Use Service Address

AutoPay Setup
Continued from
previous slide...

**|f using APO
address make
sure the country
is changed to USA

...continued on
next slide



Contact Information

Phone

AutoPay Setup

*** Do not place a
Continued from

phone or email e . :
address, as it can previous slide...
cause an address Addifional Notes

mismatch

CANCEL |

Powered By L@ 1l © UtilityTrakR™

. Crl1ick Continue once you have completed the form. On the following page, you will be asked to accept
the terms.

* If you receive an AVS mismatch error, it is because the address you entered is not matching what your
card issuer has on file. Try the following:

* Verify the address you entered, check for the correct country, state, and zip code

e Make sure no spaces are left trailing any of your entries

* Try removing the Phone Number and Email from the Contact Information section

e Contact your card issuer and ask them to verify the address your are trying to issue is correct for your card



starnilke 31st Force Support Squadron: Home Fuels @

AutoP ay Pay Bill Transaction History My Account

About Me AutoP ay
User Login
Success!
Phone AutoPay account activated successfully.
Email
Payment Settings Account Name: SOMEGUY IAM AuntoPay
AutoPay Account #: 0001 ﬂ
Payment Methods For Service At: SOMESTREET 1 Visa ending in 1111
SOMETOWN, PN 33080 Edit AutoPay Setting
Bill Delivery
eBill
Address * You will receive a success message like the example above once you have activated AutoPay.
View/Change Address °

Again, you can turn AutoPay Off and On at any time using the Off/On toggle or edit your
AutoPay Setting using the link below the Off/On toggle

* IMPORTANT — AutoPay Will not pay any balance on the account prior to activation. You should
make a manual payment to avoid a late fee. AutoPay will then pay any new balance applied to
your account 10 days prior to the invoice due date, usually the 20t or 215t of each month.

e Additionally, it is your responsibility to make sure your payment method is current. A common
oversight is not updating the expiration date on your card.

Powered By L@ rnil © UtilityTrakR™



starnilk 31st Force Support Squadron: Home Fuels @

My Account Pay Bill Transaction History My Account

About Me Payment Method
User Login
Card Type: VISA AutoPay | Edit | Delete
Phone
Card Number: FkkkHkkxHHF*R() ()00
Email
AutoPay: Enabled
Payment Settings
AutoPay
Payment Methods Card Type: MASTERCARD AutoPay | Edit | Delete
Card Number: =000 kkkkkkokkokokokok 0000
Bill Delivery
AutoPay: Not Enabled
eBill
Address

View/Change Address

The Payment Methods section will show cards you have saved within Utility TrakR’s secure payment gateway. You can
add, edit, and remove payment methods at your discretion. The on(ljy payment methods we currently accept though
Utility TrakR are credit and debit cards (VISA OR MASTERCARD). Additionally, you can see if your payment method is
enabled for AutoPay.

e Use the AutoPay link to enable or disable AutoPay for a specific payment method

e Use the Edit link to update your payment method

e Use the Delete Link to remove your payment method

Click the Add New Payment Method to enter a new card. You’ll follow the same procedures listed on pages 8-10 of
this document.

Powered By # @ 11 © UtilityTrakR™




starnilk 31st Force Support Squadron: Home Fuels

My Account . Pay Bill Transaction History My Account

About Me Payment Method
User Login
Card Type: VISA AutoPay | Edit | Delete
Phone
Card Number: FkkkHkkxHHF*R() ()00
Email
AutoPay: Enabled
Payment Settings
AutoPay
Payment Methods Card Type: MASTERCARD AutoPay | Edit | Delete
Card Number: FkdKdKkIH*HK(0) ()00
Bill Delivery
AutoPay: Not Enabled
eBill
Address

View/Change Address

Updating your card after out-processing

e Sometimes you can click edit and change the address however if it does not allow you to simply change the card
address you will need to completely add the card again with the new updated address.

* You will update your card address on this screen under payments methods

* **Changing the address on view/change address will not update your card**

Powered By # @ 11 © UtilityTrakR™




starnik 3 1st Force Support Squadron:

My Account Pay Bill Transaction History My Account

About Me eBill Settings
User Login
eBill: Enabled
Phone
Email Account #: 0001
Payment Settings Account Name: SOME GUY
bt Eilline o SOMEEMAIL@GMAIL.COM
AutoPay )
Service Address: SOMESTREET 1
Payment Methods SOMETOWN, PN 33080
Move In: o
Bill Delivery 12/12/2018
eBill
” In the eBill section you have the option to choose paper invoices, electronic invoices, or both. Electronic invoicing is
View/Change Address preferred as it saves resources.

Use the On/Off toggle to make your selection.
Keep the following in mind when making your selection:

* eBill (electronic) is the most efficient method — members are notified of an invoice via email the moment we apply
invoices

e Paper invoices consume resources (personnel/time/paper)

e Paper invoices may take 3-5 business days to arrive at your APO box (local) or can take 2-3 weeks to arrive for
addresses other than APO AE 09603.

Powered By # @ 11 © UtilityTrakR™




starnilk 31st Force Support Squadron: Home Fuels

o=
G Logout
v 4

My Account Home Pay Bill Transaction History My Account
About Me View/Change Address
User Login
Status: ACTIVE
Phone
Account Name: SOME GUY
Email
For Service At: SOMESTREET 1
SOMETOWN, PN 33080
Payment Settings
Bill Mailed to: SOME GUY
AutoPay PSC 103 BOX 9999
APO, AE 09603
Payment Methods
Bill Delivery

eBill

This section allows you to change the delivery address for your
invoices. If you are currently assigned to Aviano, you should have
it set to your PSC Box at APO AE 09603 **Do not change this.**

This will be handy when you PCS and want your invoices mailed
elsewhere. We will only mail invoices to stateside and military
APO addresses. Please keep in mind eBill is the most efficient and
recommended solution to receive invoice notifications.

Address

View/Change Address

il @ Utility TrakR™

Powered By L




starnilkk 31st Force Support Squadron: Home Fuels

My Account

Payment Settings
AutoPay
Payment Methods

Bill Delivery
eBill

Address

View/Change Address

Home Pay Bill Transaction History

View/Change Address

Account Name: SOME GUY
Account #: 0001

Begin sending my bills to this new address on:*

‘ 01/11.2019 |

Billing Name:*

Address Line 1:*
Address Line 2:

Address Line 3:

State:*

Alabama v
Country:*

UsA W

Zip/Postal Code:*

Change Billing Address
If you need to update your billing address,
you can schedule a change here.

© Address
O city

¥ State

To change the address
where your invoices are
sent, select a start date
from the date picker and fill
in the required form fields.

Remember, eBill is the most
efficient and recommended
solution to receive invoice
notifications.



315t Force Support Squadron — Home Fuels



https://www.starnik.net/UtilityTrakR/UT6/Current/RP_Default.aspx
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